
Provider eNews
ValueOptions® Presents...Empire Plan 2008 Forums 
Please join us for the 2008 Provider Forums. Invitations for provider forums are 
sent to providers approximately six weeks before the scheduled event listed.

PaySpan Health went live June 1 
ValueOptions® continues to offer to existing Providers the opportunity to receive reimbursement 
electronically. ValueOptions has partnered with PaySpan Health a  solution that delivers 
Electronic Payment Transfers (EFTs), Electronic Remittance Advice (ERAs)/vouchers and much 
more that allows providers to receive reimbursement directly into your bank account. FREE to 
Providers, the solution enables online presentment of remittances/vouchers and straightforward 

reconciliation of payments to empower our Providers to reduce costs and improve cash flow. 

ValueOptions® launched Phase I of PaySpan on June 1, 2008. This phase included all clients 
that use the same banking institution as PaySpan Health/PayFormance. This banking institution 
is Wachovia Bank. This phase now includes additional member accounts for the following 
members: Dell, Dresser Industries, Rich Products, Liberty Health Advantage, Dominion, 
Danbury Health Systems, Owens Corning, Screen Actors Guild, Detroit Diesel, Harris 
Corporation, NEI Health Benefits Plan, Scroll Technologies, City of Santa Monica, Vaden 
Health Center, J Paul Getty, JLT Service Corp, Public Trans, SRI Intl, Vought Aircraft, Aramark 
Uniform Serivces, Crown Imports, County of San Diego,  City of Westminster, AECOM Tech, 
Foster’s Wine Estates American, Constellation Brands Inc, City of Los Angeles, City of Newport 
Beach, DCS Inc, Hewlett Packard, JLT Holding, Lucas Films, Morrison Homes, NCH Corp, 
Nestle, O’Melveny & Myers, Plantronics,  Opus One   Winery, Stag’s Leap Wine, Solectron, Sun 
Microsystems, TBI US, Tetra Tech Inc, United Business Media, Providence Health & Services, 
Torrance Unified School, Valley Presbyterian, UPS, Great West Health Plan, AT &T, Railroad 
Labor Leaders, American Axel, GHI Medicare, Iron Workers Local 580, Bell Helicopter, Dixie 
Warehouse, Durham Public Schools, General Mills, Ichikoh, Sara Lee.  Additional phases of 
this rollout will continue in the coming months and ValueOptions® will continue to keep you 
informed regarding which accounts are available for reimbursement through PaySpan Health. 
To learn more, please call our electronic billing hotline at (888) 247-9311.

Provider Training  
Discounts
In an effort to encourage advanced 
training, ValueOptions® recently 
partnered with Behavioral Tech, LLC, 
a nationally renowned evidenced-
based practice (EBP) training 
program that is currently extending 
a 10% discount to ValueOptions® 
and ValueSelectsm providers for 
upcoming trainings. Visit their web 
site - http://www.behavioraltech.
com for more information. To register 
with Behavioral Tech, LLC, please 
call (206) 675-8588 and inform 
them that you are a ValueOptions® 
and ValueSelectsm provider and 
give them the promotional code: 
“valueopts2007” to receive  
the discount.

Please make sure the rendering 
provider’s licensure information 
is included on every professional 
services claim. When completing 
paper claims, add the licensure 
level to Box 31 of the CMS 1500 
form. When filing electronic 
claims, submit the licensure level 

in Loop 2310B.

Claims Corner: 
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FORUM DATE & TIME VENUE

CME /Webinar: “ADHD: An Overview of 
Diagnosis and Treatment”

June 17, 2008  
1:00 p.m. - 2:30 p.m.

Empire Plan Service Center 
 Troy, NY

CME/Admin-Back-to-Back: “It’s Really 
Not About the Food (A Multi-Disciplinary 
Approach to Eating Disorders and Their 
Treatment”)

July 16-17, 2008:       
CME Forum 7/16/08 
6:00 p.m. - 9:00 p.m.                                                     
Admin. Forum: 7/17/08 
9:00 a.m. - 10:30 a.m.

Albany Marriott 
189 Wolf Rd. 
Albany, NY

CME/Admin-Back-to-Back: 
“It’s Really Not About the Food (A 
Multi-Disciplinary Approach to Eating 
Disorders and Their Treatment”)

August 4-5, 2008 
CME Forum: 8/4/08 
 6:00 p.m. - 9:00 p.m.
Admin. Forum: 8/5/08 
9:00 a.m. - 10:30 a.m.

Holiday Inn Midtown 
440 West 57th Street
New York, NY

CME /Webinar: “ADHD: An Overview of 
Diagnosis and Treatment”

August 20-21, 2008
CME Forum: 8/20/08 
6:00 p.m. - 9:00 p.m.
Admin Forum: 8/21/08 
9:00 a.m. - 10:30 a.m.

Buffalo Niagara Marriott 
1340 Millersport Hwy.
Amherst, NY

Admin Webinar September 24, 2008 
1:00 p.m. - 2:30 p.m.

Empire Plan Service Center
Troy, NY

Send your comments, ideas, 
and suggestions for future 
editions of the Valued Provider to 
PRelations@valueoptions.com. 

Contact Us


