Provider News:  

State Health Plan PPO Behavioral Health Providers

VALUEOPTIONS® CONTINUES TO GO GREEN IN 2010

BEGINNING MAY 1, 2010, VALUEOPTIONS® authorization letters are available online to BCBSNC contracted providers who are providing behavioral health services to State Health Plan PPO members.  

Authorization letters will be available only through ProviderConnect, the VALUEOPTIONS®  online provider portal. VALUEOPTIONS® will no longer routinely mail authorization letters.  

State PPO providers who are contracted with BCBSNC must use the BCBSNC provider number to register and to access authorization/approval letters via the ProviderConnect portal.  Providers may view and print all authorization letters from ProviderConnect.

Frequently Asked Questions:  

1. How do I sign up for ProviderConnect?

State Health Plan PPO providers contracted with BCBSNC must register for ProviderConnect at http://www.valueoptions.com/providers/Providers.htm.

Steps to register for ProviderConnect:

· Go to http://www.valueoptions.com/providers/Providers.htm.
· On the upper right side of the screen, find PROVIDERCONNECT LOGIN.

· Click on Register.

· Complete the fields, remembering to use your BCBSNC provider number in the provider ID field.

· At the bottom of the registration screen where you are asked to “Please check the provider services you want to access,” choose Inquiry Functions only, not Claims Submissions.  (Since all State PPO claims are paid by BCBSNC, claims may not be submitted or checked through the ValueOptions ProviderConnect portal.)

· Click submit.

2.  What are the benefits of electronic authorization letters?

Natural resources are conserved and providers are able to access authorization letters anytime with a secure Internet browser. Providers may access authorizations within 24 to 48 hours of a decision instead of waiting days for the mail. Lastly, providers may save the electronic image of the letter instead of printing, and letters will not get lost in the mail.

3. How do I access the letters?

· Go to http://www.valueoptions.com/providers/Providers.htm
· On the upper right side of the screen, find PROVIDERCONNECT LOGIN.

· Click on Login.

· Login using your BCBSNC Provider ID and the password you created during registration.

· Click on Login.

· On the “User Agreement” screen, read the agreement and click yes.

· On the next screen, “At Your Message Center,” scroll down to the lower right of the screen and click on “View My Recent Authorization Letters.”

· Click on View to see an authorization letter for any specific member for whom you have been authorized services.

· Print the letters or save them to your computer, if you choose.

4.  Will all of my review determination notifications be electronic?

No, only approval letters are electronic. Adverse determination letters will continue to be sent to providers via US Mail.

5. Can I choose to receive authorization letters via the mail? Can I opt out of this program? 

No, authorization letters will be available online or via fax-back. Letters will no longer be mailed unless the provider has no available fax machine.
6.  If I am not contracted with BCBSNC, how will I receive my authorization letters?

Authorization letters to out-of-network providers will continue to be mailed through the US Postal Service.

7. If I need additional information, whom do I call?

You may call 1-800-367-6143 to speak with a Customer Service Representative.

These instructions may also be found on the Network Specific site of www.valueoptions.com.  You can access that information if you:

· Go to http://www.valueoptions.com/providers/Providers.htm.
· On the left, scroll down and click on Network Specific.

· On the right, scroll down and click on NC State Health Plan.

· Scroll down to How to Access Authorization Letters Online.
