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Agenda

 Welcome and Panel of Speakers

« Overview of MedStar and ValueOptions®
Partnership

» Clinical Operations and Quality Management
* Claims Overview

« Overview of Network Services
— Provider Relations
— Contracting and Credentialing
— Network Operations

 Customer Service — Clinical and Claims

« www.ValueOptions.com & Overview of
ProviderConnect

« Electronic Funds Transfer (EFT) & PaySpan Health
* Questions and Answers
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Panel of Speakers

Gayle Neill, Director, Provider Relations Atlantic States

Jennifer Miller, Senior Account Executive

Brian Esterling, Clinical Director

Cathy Doran, Manager, Claims Operations
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Overview of MedStar and
ValueOptions® Partnership
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ValueOptions® Organizational
Background

« Corporate headquarters in Norfolk, Virginia
« 23 million members

« Serving 11% of the Fortune 500

« Commercial, public sector, federal divisions
« Six commercial service centers nationwide

«  Managing behavioral health since 1985

« Largest independently held behavioral health and
wellness company
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MedStar Family Choice

« MedStar Family Choice is a provider sponsored Managed
Care Organization participating in the HealthChoice
Program and the Maryland Children's Health Program
operated by Maryland's Department of Health and Mental
Hygiene.

« The first Maryland Medicaid Managed Care Organization
Accredited by NCQA.

« Approximately 23,000 members in the Baltimore
Metropolitan area.
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The MedStar/ValueOptions® Partnership

» Effective 8/1/2009

« Members can use the ValueOptions® provider network
to get behavioral health treatment or other related
services. Members may also self refer to any qualified
substance abuse provider.

« ValueOptions® will perform utilization management
duties to ensure medically necessary treatment plans
are approved for coverage.

« ValueOptions® will be processing claims for coverage.
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Clinical Operations & Quality
Management
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Clinical Operations
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Members Who Seek
Care Via ValueOptions’
Clinical Referral Line

Care Management Paradigm

Members Who Seek
Care via Self Referral

\4
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A 4

Key Components of ValueOptions’
Care Management Paradigm

 Authorization and care management
recommendations are Individualized for
Diagnoses and Level of Care requests.

 Collaborative approach with treating providers.
« Symptom Complex based review processes.

« Utilization of treatment guidelines, Level of Care
criteria and treatment algorithms.

* Intensive Care Management programs for high
risk high cost members.

Members Identified
D As High Risk
(Multiple Channels)

Referred by Health Plan
Care Manager
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Referral Assistance

* Licensed care management staff is available 24 hours
a day/seven days a week for referral and utilization
management.

— Member referral process:

12

Emergencies are followed until disposition.

Urgent referrals are offered appointments within 48
hours and are called to ensure appointment is kept.

Providers can contact ValueOptions® for referral
assistance if needed.

Providers should contact ValueOptions® 24 hours a
day/seven days a week if members require higher
level of care or increased visit frequency.

Care Management staff will assist with referral to
Inpatient or specialty programs.
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Resources for Providers

« Clinical information is available at ValueOptions.com

— ASAM criteria utilized for Substance Abuse.

Treatment Practice guidelines.
PCP consult line 9 amto 5 pm — 877-241-5575.
Intensive Case Management Services

Achieve Solutions , a continuously updated and
trusted behavioral health and wellness Web site that
you can share with your patients. Designed with an
intuitive, user-friendly interface, the site provides more
than 6,000 articles on over 200 topics.

Provider Manual is found at
http://dhmh.state.md.us/mma/healthchoice/index.html
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Utilization Management Process

Inpatient and higher level of care requests are completed
telephonically by calling 800-496-5849

Authorization requests are required:

— Within 2 hours of admission for inpatient detox, inpatient rehab,
or RTC.

— By the morning of the second day of admission for PHP

— Within 72 hours for all other levels of care

The account does not allow retro reviews, so any time
between the admission and request that is outside of the
above is not considered for payment.

IP, RTC, and PHP requests are done telephonically

Ambulatory detox, OP, IOP, and Meth Maintenance are done
via submission of written treatment plan

All written requests can be faxed to 919-379-9045
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Clinical Forms

Providers must use standardized forms developed by providers
and DHMH, which satisfy the requirement for a treatment plan
for the Office of Health Care Quality. These forms can be found
at:

— http://dhmh.state.md.us/mma/healthchoice/

Initial Treatment Plan for Ambulatory Detox, Intensive
Outpatient Treatment, Methadone Maintenance, Traditional
Outpatient Treatment

Standard Information Required for Progress Report and
Assessment of Continued Stay for Partial Hospitalization

Standard Information Required for Telephonic Authorization for
Intermediate Care Facility Treatment, Acute Inpatient Treatment

Outpatient Concurrent Review Authorization of Care
Discharge Summary
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Quality Management
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Overview of Quality Management
Program

* Quality Management Program Oversight is provided by Medical
Director

« Key Quality Indicators include but are not limited to:

Satisfaction Survey measures

Access and Availability to Services — GEO access; phone
statistics; appointment availability; etc.

Complaints and Grievances tracking and reporting
Patient Safety — (adverse incidents and quality of care)
Coordination of Care

Quality Improvement Activities/Projects

Compliance with URAC Standards

Compliance with NCQA Standards

IS N (e AR EAN
R Y E T
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Claims Overview
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Paper Claims Filing

* Are you sending in paper
claims?

« Paper Provider Summary
Vouchers?

* Is your cash flow not flowing the
way you would like?

* Are you buried in paper work or
back billing that needs to be
done?

ok
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Solution: Electronic Claims Submission

« Advantages:
It's better, faster, and cheaper!

— Reduced Paper Files
— Reduced Labor and Postage Expenses
— Reduced potential of error or mishandling

— Faster claims processing improves cash flow

\'/ VALUEOPTIONS®

Improving Behavior to Improve Health



ValueOptions® EDI (Electronic Data Interchange)

» ValueOptions® will accept claims files from any Practice
Management System that outputs HIPAA formatted 837P or
8371 files, as well as from EDI claims submission vendors.

* ValueOptions® offers Direct Claims Submission on our
website FREE to providers who do not have their own
software, or who wish to submit certain claims outside their
batch files.

— These claims are processed immediately, and you are
provided the claim number

— You may submit batch claims files or Direct Claims
interchangeably

« ValueOptions® has a dedicated Helpdesk
888-247-9311 (8am to 6pm EST) for EDI issues
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Submitting Paper Claims

ValueOptions®
P.O. Box 383
Latham NY 12110

0 ®
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National Network Services:

Provider Relations, Credentialing,
Contracting, & Network Operations
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Provider Relations
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Y TELECONNECT

VALUEOPTIONS

Provider Service Options

\',( PROVIDERCONNECT

VALUEQTTIONS

~ SERVICECONNECT

VALUEOPTIONS
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Continuous Program of Provider Education

ValueOptions®
Newsletters g

E-Pub
Visits to @
Key Facilities

Annual Revision to

f Provider Handbook
Representation at
Trade Shows
‘ Provider valueoptions.com
Forums
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National Provider Relations VWeb Site

« Company News: Read the most recent news about our
company

 The Valued Provider: Access articles found in our
provider newsletter. Read informative articles and learn
about new initiatives underway at ValueOptions®

 Educational Opportunities: View educational articles
and 2009 Provider Forum information online

 Provider Forms: Find administrative and clinical forms

« 2009 National Provider Handbook: Read about
ValueOptions® policies, provider responsibilities and
much more
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Contracting and Credentialing
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ValueOptions® Contracting & Credentialing

Did you get your ValueOptions® provider mailing packet?

* Provider Credentialing
— Credentialing Applications
— Facility Program Specific Addendum/s
— FAQ (Frequently Asked Questions)
* Provider Contracting
— ValueOptions® Provider Agreement
— MedStar Family Choices Addendum
— VO Fee Schedules

Questions about your mailing packet? — Call 1-800-397-1630
(8am — 5pm EST)
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Network Operations
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Provider Data Verification

« Annually, ValueOptions® sends provider data
verification form to all providers verifying all
demographic information

» All forms must be completed and signed

« Completed information ensures accurate referrals and
claims payment.

e Quick Address Solutions

Validates addresses against official postal authority
records

Improved overall address data quality
Increased productivity
Reduced waste caused by undeliverable mail.
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Customer Service: Claims and
Clinical
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ValueOptions® Customer Service
Philosophy

ValueOptions® Customer Service philosophy lies in our
commitment to provide our members and providers
with the most accurate and informed benefit, eligibility,
claims, and certification information in the most
effective, efficient, and compassionate manner.

ValueOptions® puts our members’ needs and concerns
first and is committed to resolving inquiries promptly
without the need to make a re-contact. We value our
members’ questions and concerns and place member
satisfaction at the heart of our Customer Service
philosophy.
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Clinical Customer Service

e Clinical Customer Service — provides the following
services to Consumers and Providers as the front end
to the Clinical Department:

Eligibility
Benefits
Authorizations
Referrals

Education assistance

 Primary Contact Reasons to Clinical Customer Service

Benefit and Eligibility Verification
Authorization Related Requests
Provider Referral Requests
Provider Participation Status
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Claims Customer Service

* Responds to routine claim, benefit & eligibility questions as well
as facilitating the resolution & response to complex claim
payment issues received via telephone, correspondence & the
web

* Review & respond to administrative claim appeals and provider
complaints

« Dedicated Liaisons to investigate & resolve complex client &
provider issues received through account management &
provider relations

 Claims Customer Service can be reached at 800-496-5849
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Contact Information

Provider Line
— Questions about Credentialing or Contracting
— (800) 397-1630

Clinical Authorization and Claims Customer Service

— 1-800-496-5849 The current UBH MedStar Family Choice
dedicated Customer Service Line will be transferred to
ValueOptions® effective 8/1/09

Provider Relations Email
— AtlanticStatesregion@valueoptions.com
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www.ValueOptions.com and
ProviderConnect Overview
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www.ValueOptions.com

,fj YalueOptions® Provider Online Services: Homepage. Providers conneck to a variety of clinical re - Windows Internet Explorer - IE’ |1|
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PROVIDERCONMNECT Our Company Mewrs Room Awrards Products & Se

PROVIDERS' HOME

PROVIDER HANDBOOK PROVIDERCONMECT LOGIM

B Log In
B Register

FORMS

EDUCATION CENTER B Try the Demo

COMPLIANCE SPOTLIGHT
Welcome to YalueOptions Provider Online Servdces. Login or register B Electronic Funds Transfer
NETWORK-SPECIFIC with ProviderConnect, a handy tool that allows yvou to submit and review (EFT) Training for Providers
claims, check eligibility, update vour practice profile, and view B ValueOptions MPI Submission
MEWS correspondence. ProviderConnect is easy to use, secure and available Process

24/7. ProviderConnect Helpful Resources links vou to a ProviderConnect
User guide, HIFAA information, software downloads, a Guide to Using

B Important Changes in
Authorization Process

PROVIDER COMTACT Single Claim Submission, important forms and helpful phone numbers to i ,

assist with the use of this tool! B 1099 Questions?

Review the Provider Handbook to obtain information about our policies B valueOptions® On Track
PRACTICE PROFILE

and procedures. The handbook contains such topics as administration, Program (MEW!)

climical criteria, and EAP programs. B ValueOptiolnSE) Provic!er
PRIVACY STATEMENT Visit our Forms secton and download the forms yvou need. Our forms are Pﬁ;ﬁ?t’ok is Mow Online! ;I

l_ l_ l_ l_ l_ l_ [&h nkermet [#100% -~
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ProviderConnect Login Screen

\'{ PROVIDERCONNECT

ValueOptions Home  Prowider Home  Contact Us
VALUECQFTIONS

Home

EDI Homepage
Please Log In

Specific Member Search oo e e e e e oo

Register Member Required fields are dencted by an asterizsk [ = ]| adjacent to the label,

Authorization Listing

E_ntn_ar an authorization Pleasze log in by entering your User ID and password belaw,
Listing
lai . 4 #*Uzer ID
Claim Listing an | |
Subrnission 123456784
-E\ﬂ-j:-él:l[i-n;-l-j;’-m-‘i-lé --------- If vou do not rernember pour Uzer ID, please contack our e-Support Help Line,
] . ' *P d
Wiew Practice Prafile | asswor
(11111 1]1]] | -
| Fakgot Your B ok
Provider Data Sheet Fargar Four Fas sk

Compliance

Handbooks =t

Farms The informmation and resources provided thraugh the ValueOptions zite are provided for informational purpozes only, Behavioral health providers utilizing the YalueOptions
zite ["Providers") are solely responsible for determining the approprizteness and ranner of utilizing ValueOptions inforrmation and resources in providing services to their
patients, Mo information or resource provided through the Yaluedptions site iz intended to substitute for the professional judgrent of a behavioral health profezzional.
Providers are solely responsible for determining whether use of a resource provided through WalueCptions is consistent with their scope of licensure under applicable laws
Education Center and ethical standards,

Metwork Specific
Information

ValueZelect Designation It is recommended that pou use Internet Explorer when asing ProviderConnect. Other internet browsers may pot be compatible and may reselt in formatting or other visible
Contact Us differences.
New Usar?

Pleaze register for access,

For aszistance with any technical problems (such as connecting to or accessing the site) please call our e-Support Help Line at 528-247-9211 during business hours Manday
thraugh Friday 24M - 6PM ET or you can email an Applications Support Spedialist at e-SupportServices@valusoptions com
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ProviderConnect (Provider Online Services)

« What is ProviderConnect?

« ProviderConnect is an online tool where providers can:

Verify Member eligibility

View authorizations

Request Authorizations

Submit Claims

View Claim Status

Access Provider Summary Voucher

Submit inquiries to Customer Service

Submit updates to provider demographic information
Access and print forms

 |Increased convenience & decreased administrative burden!

40
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ProviderConnect Benefits

« What are the benefits of ProviderConnect?

*  Free, online, secure application

« Easily access routine information 24 hours a day, 7 days a
week

« Complete multiple transactions in a single sitting
* View and print information
* Reduce calls for routine information
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How to Access ProviderConnect?

Access ProviderConnect through: www.valueoptions.com
within the provider section of ValueOptions®

All in-network providers will be able to obtain online
registration per provider ID number via the website

To obtain additional logons for ProviderConnect — contact
the ValueOptions® EDI Helpdesk at (888) 247-9311,
Monday thru Friday, 8a.m. — 6 p.m. EST

* The turn around time for additional logons is 48 hours
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PROVIDERCONNECT

VALUEOTTIONS
Home
EDI Homepage
Specific Member Search
Register Member
authorization Listing

Enter an Authorization
Reguest

Clairn Listing and
Subrnission

Enter a Referral
Referral Listing
Reports
My online Frofile
My Practice Information
FProvider Data Sheet
" hew Performance Report
Essential Learning
“complianee
Handbooks
Forms

Metwark Specific
Information

Education Center

ValueSelect Designation

ProviderConnect Home Page

eDptions Home Provider Home Contact Us Log Out

Welcome TUMNUS, PETER . Thank vou for using Value(Options ProviderConnect.

WHAT DO YO WANT TO DO TODAY? YOUR MESSAGE CENTER
» Specific Member Search . _
(eligibility, benefits, claims, authorizations)

» Register Member INBOX (] MEW [Massage) SENT
» Beview Claims

Enter a Claim ) )
e e e Recent Inguires Responded to by YalueOptions

» Beview an suthorization

B Subject Member Status
» Enter an Authorization Request Recaived Marne
y D2-20-07 VERIFY MEM EMRCLL SLSAN ASLAN COMPLETED
» Enter a Referral
; y 02-09-07 AUTHORIZATICON STATUS  SUSAM ASLAN COMPLETED
» Wiew Referrals
] } y 02-05-07 CLAIMS STATUS SUSAN ASLAN COMPLETED
» Wiew My Recent Provider Summary Wouchers , 02-05-07 CLAIMS STATUS e SO lELETED
y 02-04-07 VERIFY MEM EMROL SUSAN ASLAN COMPLETED

MEWS 2 ALERTS

v Information Alerts to SWWPA EDI Providers
» Important Motice Regarding Remittance Advices and Revenue Codes

» Information Alert to All YalueOptions Submitters

Contact Us
WalueCptions is continually striving to increase the 2ase in which vyou can interact with us by developing online communications solutions, Using ProviderZonnect allows you to
accamplizh an array of daily tranzactions through a secure, password-protected portal, By using ProviderConnect, you agree to abide by all privacy, HIPAA, and other governing
laws,

@ 2009 YalueOptions® ProviderConnect v3.08.01 Return to WalueOptions Home| Return to Provider Home | Contack Us | Privacy Statement | Terms and Conditions
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EDI Batch Submission

¥YalueOptions EDI Home Page - Microsoft Internet Explorer

— =1 =]
Eile: Edikt Wi Faworites Tools Help

| &
@Back - O - B @ \J_":j|pSearch “L"r:?Favorites ®| Bv .,}__5;. Iﬂ—l - |_J ﬁ _.‘3

Address I@ htepe: f fvava v alueoptions. comfPRMC _prototypefProviderZonneckfpywd _edi. hkml

=] Go |Links =
er— b
VALUEOrTIONS

EDM Transactions

Batch Submission. To submit files, Search Files. To find and raview the status of
salact the "Submit Batch File" button subrnitted files, selact the "Search Files"
below. buttan below.

Submit Batch File I Search Files

*Mobe: In order to activate vyour Provider account, please complete the Account Reguest Formn and return

it to Waluedptions.
**gignabure must be on file.

Previcus Claims File Batch Submissions

Subrnizsion # Fesult Drate Received Form #
QOSSO0 48 Failed Walidation 01,/042008 2:02:01 PM ErMC227
QOCF 190345 Passed Yalidation 01/0z/2008 4:52:54 PM 227p
Incoming Files

Filz Marne Crate Posted Filz Size
004a120212 05 ,/01,/200% 05:11:43 PM

EEZ0z0

Z 2005 WalueDptions ProviderConnedc

=
|@ Done l_ l_ l_ l_ l_ |4 Intermet
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Electronic Funds Transfer (EFT) &
PaySpan Health Overview

\'/ VALUEOPTIONS®

Improving Behavior to Improve Health




46

PaySpa ql,_Health

PaySpan Health, an enhanced payment and
reconciliation solution.

This new solution will enable you to receive faster
payments through electronic deposits with complete
remittance detalils.

You will have numerous online capabilities!
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General Features

PaySpan provider site has an online security subsystem that allows you to
control each user’s access to specific customer applications, individual reports
and web site features.

PaySpan provider site’s security control includes controlling access to the
following functions:

— Managing accounts

— Reconciling payments

— Viewing payments online

— Viewing account configuration
— Administering user rights

— Accessing individual rights

PaySpan provider site logs all user activity on the PaySpan provider
site.

PaySpan provider site provides Online Help on every screen.
PaySpan provider site supports Internet Explorer 5.0 and above.
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XXXXXXXX
pay to vendor number

s PE‘,"S Hea!th‘ p I e / your unigue registration code: \
pan), 5 a m

for eft registration only:
DEMO HEALTHCARE PARTNERS A123456
4439 EASY ST
ANYTOWN, MA 12345 K /

To Our Providers:

ValueOptions® now offers Providers PaySpan Health - a solution that delivers Electronic Payments (EFTs), Remittance Advices
(ERASs), and much more. FREE to (insert Payer Name here)

Providers, the solution enables online presentment of remittances, and straightforward reconciliation of payments to empower our
Providers to reduce costs, speed secondary billings, and improve cash flow.

Convenient Payments

PaySpan Health gives you the option to receive payments according to preference: electronically direct to a bank account, or
by traditional paper check. You are also able to choose the method in which you receive remittance information:

=Electronic remittance advices presented online and printed on location.

=sHIPAA 835 electronic remittance files for download directly to a HIPAA-compliant
Practice Management or Patient Accounting System.

Provider Benefits

As a Provider, you can gain immediate benefits by signing up for PaySpan Health:

=Reduce accounting expenses — Electronic remittance =Match payments to advices quickly — You can associate
-Pﬁ'l'él@'.-m advices can be imported directly into Practice electronic payments with electronic remittance advices

: Management or Patient Accounting Systems, eliminating  quickly and easily.

the need for manual re-keying.

=Improve cash flow — Electronic payments can mean *Maintain control over remittance formats — You can
faster payments, leading to improvements in cash flow. choose from a large library of formats for remittance advices
you will receive.

=Maintain control over bank accounts — You keep Manage multiple Payers — Reuse enroliment information
TOTAL control over the destination of claim payment to connect with multiple Payers. Assign different Payers to
funds. Multiple practices and accounts are supported. different bank accounts, as desired.
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How do | sign up!?

Providers will need the following to start the Provider
Registration and to access Payspan system:

— Provider Identification Number (PIN) — ( this is your ValueOptions®
Pay to Vendor Number)

— Tax Identification Number (TIN)
— Bank routing information
— Account information found Reference Document

NOTE: Do not pull this information from a deposit slip as your
bank routing information is different than what is reported on the
check.

If you do not have the registration enrollment letter, please
contact the ValueOptions® Corporate Finance Department at
CorporateFinance @valueoptions.com with your PIN or TIN and

your registration code will be emailed to you within 3 business
days.
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Log onto:

www.payspanhealth.c

www.payspanhealth.com

: PaySpan Health - Windows Internet Explorer provided by Payformance Corporation

om

Select Secure
Registration button.

Registration Code
Screen will appear.

PaySpan Health
Customer Service
Support Phone
Number:

877-331-7154

Hours 7AM — 9 PM
(EST) Monday -
Friday.

Download User Guide
on Help Menu

Ele Edit Wew Favorites Tools Help
Qe - @ - [¢] A & ) search 57 Favorites €2 ke ;j’ IR = §
Agdress‘ V|Go Links ®
b
PaySpan, Health
\‘lr

Welcome to PaySpan Health

The optimal way to receive claim payments and advices

Pravider Login

Registration is free and fast.
Open the door to a better way of settling claims.

Click here for
secure Provider login

SECURE LOGIN

If you ha

about PaySpan Health

1-7154,

What is PaySpan Health?

PaySpan Health is an adjudicated claims settlement solution that delivers electronic payments and electronic remittance
advices based on your preferences. With PaySpan Health, you stay in control over bank accounts, file formats, and accounting
processes,

TELL ME MERE

Why enroll in the PaySpan Health Service?

PaySpan Health offers a practical solution for you to receive HIPAA compliant EFTs and ER&s. Since you choose the format for
ERAS when you enrall, remittance information can be imported directly into your practice management or health information
swstem  eliminatind the need finr manial re-kevinn

K3

& 2 @ internet I
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Question and Answers
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Thank You!
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