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Obijectives

* Welcome and Introductions

« Overview of ValueOptions® Green® Program
* Frequently Asked Questions

» Electronic Authorization Letters Overview

* ProviderConnect Registration and Demo
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Introductions
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ValueOptions® Green® Program
Overview

» ValueOptions® is making a long-term investment in
the health and well-being of generations to follow

« Eliminating paper can save providers time and
money

* We are training providers on Green® business tools,
iIncluding online authorization letter access
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ValueOptions® Green® Program
Overview

Effective July 1, 2010, ValueOptions® will no longer
be mailing authorization letters

Our Webinars introduce providers to ValueOptions®
self-service option, ProviderConnect

We urge providers to sign up in order to access
authorization letters electronically
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Electronic Authorization
Letters Overview
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Benefits of Electronic Authorization
Letters

» Accessible 24/7

* Authorization letters will not get lost in the mail or in
large organizations

« More convenient and easier administrative
processes

* Less clutter and dependence on paper copies

» [Faster service: receive authorization letter within
24-48 hours of approval instead of waiting 1 week or
more
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Frequently Asked Questions

* Q1. If the letters are no longer mailed, how will |
know whether or not | received any new
authorization letters on ProviderConnect?

— On the ProviderConnect home page, an icon will indicate
when new authorization letters are available

* Q2: Will all of my review determination notifications
also be electronic?

— Only approval letters are electronic, while adverse
determination letters and return of incomplete requests will
continue to be sent through the mail
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Frequently Asked Questions, cont.

* Q3: What format will my authorization letter be in
when retrieved on ProviderConnect?
— In PDF format, making it easy to download or print

* Q4: 1 use a billing service. Will they be able to
access my information through ProviderConnect?

— ProviderConnect allows additional users, but you will need to
give them permission to access your account

* Q5:1don’t have a computer, can | still receive paper
authorization letters?

— Obtain a faxed copy of your authorization letters by dialing
our automated faxback service: 1-866-409-5958

— Authorization letters will no longer be mailed, and are only
available online or via faxback
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Creating new choices for
our providers to Go Green™
today and tomorrow
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ProviderConnect Overview
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ProviderConnect
(Provider Online Services)

« What is ProviderConnect?

* An online tool where providers can:
— View authorizations
— Submit claims and view status
— Access Provider Summary Voucher
— Submit customer service inquiries
— Submit updates to provider demographic information
— Access and print forms like electronic authorization letters

* Increased convenience, decreased administrative
burden

Disclaimer: Please note that ProviderConnect may look different and have different functionalities
based on individual contract needs, therefore some functions may not be available or may look
different for your specific contract.
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ProviderConnect Benefits

 What are the benefits of ProviderConnect?

Free and secure online application

Access routine information 24 hours a day, 7 days a week
Complete multiple transactions in single sitting

View and print information

Reduce calls for routine information
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How to Access ProviderConnect?

Go to www.ValueOptions.com, choose “Providers”

All in-network providers can obtain one online
registration per provider ID number

If additional log ons for ProviderConnect are desired,
please contact the ValueOptions® EDI Helpdesk at
1-888-247-9311, press option 3 (Monday to Friday,
8:00 a.m. - 6:00 p.m. EST)

— Additional log on turnaround time is 48 hours

— If provider has both a commercial and network-specific
contract with ValueOptions®, an ID is required for each
individual contract

WV ALueOrTioNs GREEN”
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Provider ID’s

* Providers have various ID’s related to ValueOptions®
— Provider ID: Six-digit ValueOptions® assigned identifier

— ProviderConnect ID: (also known as USER ID or
Submitter ID)

e This is the ID used to log-in to the ProviderConnect
site
* There may be multiple ProviderConnect IDs

assigned to each provider ID, depending on how
you choose to set up the accounts

* ProviderConnect ID’s may or may not be identical
to your Provider ID

— MediCal ID: assigned by State
— NPI: 10 digit National Provider ID

N VALUEOPTIONS GREEN"
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ProviderConnect Demo
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ProviderConnect Login Screen

\.{ PROV[ DERCON NECT ValueOptions Home Provider Home Contact Us Login

VALUEOITIONS

Horme

EDI Homepage
Please Log In

Spenific Mermber SEarch oo oo

Register Member Required fields are denoted by an asterisk [ = ) adjacent to the label.

Authorization Listing

Enter an Authaorization Please log in by entering your User ID and password below,
Listing

Clairm Listi d #*Uzar I
airn Listing an
Subrmission |12345E?39 |

My Online Profile

If you do not rermember your User ID, please contact our e-Support Help Line,

Wiew Practice Profile *Password

|ii..."'. |F0.v ot Four Fas s ward?

Provider Data Sheet

Compliance

Handbooks

fid resources provided through the WalueOptions site are provided for informational purpases anly, Behavioral health providers utilizing the ValueCptions
zite [Prowviders") are solely responsible for determining the appropriateness and ranner of utilizing ValueOptions information and resources in providing services to their
patients, Mo inforrnation or resource provided through the WValueOptions site iz intended to substitute for the profeszional judgrnent of 2 behavioral health profeszional,
Providers are solely responsible far determining whether use of a resource provided through YalueOptions is consistent with their scope of licensure under applicable laws
Education Center and ethical standards.

Farms

MNetwark Specific
Information

WalueSelect Designation Tt is recommended that pou use Internet Explorer when using ProviderConnect. Obther interpet browsers may nokt be compatible and may result in Formatting or other visible

Coaontact Us differences.

New User?

Please register for access,

For azsistance with any technical problerns (such as connecting to or accessing the site) please call our e-Suppart Help Line at 82828-247-9311 during business hours Monday
through Friday 24M - 6PM ET or you can email an Applications Support Spedialist at e-SupportServicesi@valusoptions. com

o
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User Agreement

\'{ PROW DERCDN NECT ValueOptions Home  Provider Home  Contact Us Log O

VALUEQPTIONS

Hormne

EDI Homepage

User Agreement
Specific Member Search  ------ Ag ---------------------------------------------------------------------------------------------------------------------------------------------------------

Register Member

Autharization Listing The health information contained herein is pravided by ValueCptions solely for infarmational purpozes, ValueOptions assumes no responsibility or liability far any
circurnstances arizing out of the usze, misuse, interpretation or application of any infarmation supplied on thiz systern, Pleaze conszult with YalueOptions if you have any

Enter an Authorization ! - i
questions ar concerns about the accessed infarmation,

Listin

¢ Please affirm that you are authorized to access, receive, and use the information provided by responding " Yes" or "No" now.
Claimn Listing and 122456780
Subrmission

___________________________ TUMHUS, PETER
My Online Profile 14 BEAVER TRAIL

, , ] NMARNIA, VA 12345
Yiew Practice Profile

Provider Data Sheet ( Yes | [ Mo |
Compliance
For assistance with any technical problerns (such as connedting to or acceszing the site) pleasze call our e-Support Help Line at 828-247-9311 during business hours
Handbooks Monday through Friday 8AM - 6PM ET or you can erail an Applications Suppart Specdialist at e-SupportServices@valueoptions. cam
Farms

Metwark Specific
Information

Education Center
YalueSelect Designation

Contact s

@ 2007 YalueCptions Return to WalueQptions Home | Return to Provider Home | Contact Us | Privacy Staternent | Terms and Condition

o
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\'!( PROVIDERCONNECT

WVALUEOPTIONS

Home

Specific Member Search
Register Member
Authorization Listing

Enter an Authorization
Request

Wiew Saved Clinical
Request Draftts

Enter a Care Flan

Enter a Special Program
Application

Zlaim Listing and
Submission

Enter a Referral

My Snline Profile
My Practice Informmation

Prowvider Data Sheet

Metwork Specific
Information

Education Center

YaluesSelect Designation

Zontact Us

19

Review an Authorization

ValueOptions Home Provider Home Contact Us Log Ourt

Welcome Thank vou for using ValueOptions ProviderConnect.

YOUR MESSAGE CENTER (1 888 Message) Bl

Fecent Inquiries Responded to by wvalueOptions INBOX SENT
DATE RECEIVED SUBJECT MEMBER MNAME ETATUS

L] oZ-Zo-0O7F WERIFY MEM EMROLL SUSAMN ASL AN COMPLETED

» 0z2-09-07 AUTHORIZATION STATLIS sSUsAM ASLAM COoOMPLETED

L] oZ-05-07F CLAIMS STATILS SUSAMN ASL AN COMPLETED

L] oZ-05-07F CLAIMS STATILS SUSAMN ASL AN COMPLETED

L] oZ-04-07F WERIFY MEM EMROLL SUSAMN AS LA COMPLETED

WY HAT DO Ol WARNT TO DD TODSY?

~ Eligibility and Benefits - Enter or Review Claims

= Find a Specific Member = Enter a Claim
= Register a Member = Review Claims

@Review .&uthDrizatiDr@ - wWiew My Recent Provider Summary Wouchers

- Enter or View Referrals

= Enter an Authorization Reguest

- Enter a Care Plan - Enter a Referral

= Enter a Special Programs Spplication - Wiew Referrals

= Review Asuthorizations v Wiew My Recent Authorization Letters
= Wiew Saved Clinical Reguest Dirafts r Complete New Mexico Forms

CLIMNICAL SURPPORT TOOLS

roWiew My COutcomes with On Track

WOUR NEWS 2 ALERTS

L3 IMPORTAMT! WERIFY WollR COMNTACT IMFORMSTICM

* HMEW T DIRECT CLAIM SIIBMISSICMN?

* SUTHORIZATION SILIBMISSTION SIIIDE

wWalueDptions is coantinually striving to increase the 2ase in which you can interact with us by developing online communication=s
salutions. Using ProviderConnect alloaws you to accamplish an array of daily transactions through a secure, password-protectaed
portal. By using ProviderZonnect, you agrese to abide by all privacy, HIPAA, and otheaer governing laws.

o h
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Search Authorizations & Run Spreadsheet

/= ProviderConnect - Providers - Auth Search - Windows Internet Explorer

N =

@ - I“*!d'r htkp:ffvalusoptions. com/PMC_protobypefProviderConneckf/peed_srch_auths. bkl vI |"-| | = | IF\OL Search |;ﬂ 'l

i & ~4 ProwiderConnect - Providers - Auth Search | | fagr - - e - b Page -~ [ - (CF Tools -

>

PROVIDERCONNECT

VALUEDPTIONS

Home

EDI Homepage

Specific Member Search
Register Member
Authorization Listing

Enter an Authorization
Request

Claim Listing and
Submission

Enter a Referral
Referral Listing
Reports

My Online Profile
My Practice Information

Provider Data Sheet

Ferformance Report

Essential Learning

Compliance
Handbooks
Forms

Metwork Specific
Information

Education Center
WalueSelect Designation
Contact Us

ValueOptions Home Prowvider Home Contact Us Log Owt

Search Aunthorizations

Required fields are denoted by an asterisk [ # ) adjacent to the label.
FPlease select @ Provider ID below, to perform any one of the Authorization Search transactions below.

Provider ID I 122456789 v|

Wendor ID I

Member ID I

Authorization = I _ I _ I

Client Authorization = I
Effective Dats IDQ'I 62009 TF| crrtoDyyyy)
Expiration Date ID‘Q“I 62009 3 (DD Y Y YY)

(No spaces or dashes)

Activity Date span cannot exceed saeven (7)) days.
Activity Date Range can only be antaerad without 2 value in the Effective or Expiration Date fields abowve (or vice-varsa].

Activity Date From I a | (MMDDYY YY)

Activity Date To a | (MMDDYY YY)

Celimiter Type % comma et o Pip= |’

Wiew Al I Search I Download I

© 2009 ValueOptions® ProviderConnect v2.08.00 Beturn to WalueOptions Home| Return to Provider Home | Contack Us | Privacy Statement | Terms and Conditions
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Authorization Search Results

\{/ PROV[ D ERCON NECT ValueOptions Home  Provider Home  Contact Us Log Out

VALUEOITIONS

Home

EDI Homepage

y Authorization Search Results
Specific MemmBer SEarch oo e

Reqgister Member

o o The infarmation displaved indicates the most current information we have on file, It ray naot reflect claimsz or other information that haz not been received by ValueOptions,
Authorization Listing
Enter an Authorization

Authorization Memnber I0 Memnber Marne Member DOE Pravider 1D Alt, Pravider ID

laim Listing and
Submission Yiew Letter Auth #

My Online Profile A 01-123101-00001-00001 347654321 ASLAM, SLISAN 12021373 123486789
My Practice Information _"I 01-123101-00001-00002 98764321 BELAM, SUSAM 12/02/1979 123456789
Provider Data Sheet

Compliance
Handboaks
Forms

Metwork Specific
Information

Education Center
WalueSelect Designation

Contact Us

© 2007 YalueOptions Feturn to Waluedptions Horme| Return to Provider Hore | Contack Us | Privacy Staternent | Terms and Conditions

o
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Authorization Summary

- WO LI IS L S D VLSS T UV IS S 1 | -a et e IEE pe e p— e o

PROV[ DERCON NECT ValueDptions Home Provider Home Contact Us Log Owt

VALUEDPTIONS

H
sme Auth Summary Auth Details Associated Claims
EDCI Homepage

Specific Member Search

Register Member The information displayed indicates the most current information we hawve on file. It may not reflect claims or cther

Authorization Listing information that has not been received by WalueOptions.
Enter an Authorization

Request

Clairm Listing and Authorization Header Feturn to search results I
Submission

Enter a Referral Member ID 087654321
Referral Listing Mambear Name ASLAMN , SUSAN
Reports Autherization = 01-123101-1-1
My Online Profile Client Auth = MN/A

My Practice Informaticn Authorization Status 0O - Open
Provider Data Shest From Prowider TUMNUS, PETER
Ferformance Report Admit Dete 02/18/2009
E=z=zential Learning Discharge Date 05/12/20009

Compliance
Handbooks

I Complete Discharge REViE'.'.'I
Maember Discharged on 05/12/2009

Send Inquiry

Forms

Metwork Specific
Information

Education Center

WalueSelect Designation

Contact Us

© 2009 valueOptions® ProviderConnect Eeturn to WalueOptions Home | Return to Provider Home | Contact Us | Privacy Statement | Terms and
vw2.08.00 Conditions

o h
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Authorization Details

\"( PROVIDERCONNECT

WVALUPEOITIONS

Home

Specific Member Search
Register Member
Authorization Listing

Enter an authorization
FRequest

wiew Clinical Request
Drafts

Zlaim Listing and
Subrnission

Enter a Special Program
application

" Enter & Referral
Referral Listing
on Track Outcomes
Reports

"My Online Profils
My Practice Information
Provider Data Sheet

HEW Performmance Report

Essential Learning

Metwork Specific
Informmation

Education Center

walueselect De

Zontact Us

S 2009 WalueDptions
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ProviderConnect w2.10.00

Auth Surmmarsy Auth Details

Associated Clairms

eDptions Home

Prowider Home ontact Us

The infarmation displaved indicates the miost current information we have an file, It mmay not reflact claimms or other
imformation that has not been received by WalueDptions.

Authorization Header

Mermber ID

Mermber Hame

Authorization #

Client Auth &

Authorization Status

Authorization Letter(=])

Service Lines

Lirne Subrmizzion Service PModifier
# Crate Code Code
1 1z/01 /2009 e

087654321
SUSAM ASLAN
01- 120109- 1- 10
NS A

0O - Open

:l ek o el )

Service Class
Dezcrp.

[SF

Feturn to Walueoptions Home | BEeturn to Provider Home |

Crates of Service

12,01 /z009-
12z 1 /=004

Return to search results I

Complete Discharge Review I

Wisitz Requested) Wisits Suckually Stabus Feazan
Approwed Uzed
LAas of Today]
ofn i} f= [SF
DIper

Contackt s | Privacy Statement | Termas and Conditiaons

o
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~ PROVIDERCONNECT

VALUEODPTIONS

Home

Specific Member Search
Register Member
Authorization Listing

Enter an authorization
Request

Yiew Clinical Request
Dirafts

Enter a Special Frogram
application

Claim Listing and
Submission

Enter a Care FPlan
Enter a Referral

Referral Listing

on Track Outcomes

FReports

My Online Profile
My Practice Information
Provider Data Sheet

MEW Performance Report

Essential Learning

Metwork Specific
Informmation

Education Center

waluesSelect Desi

Zontact Us

S 2009 Waluedptions© ProviderZonnect w3.12.00
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Authorization File Download

ValueOptions Home Prowider Home Comntact Us Log Out

Search Authorizations

FRequired fields are denoted by an asterisk [ % ) adjacent to the label.
Flease selaect a Provider ID below, to performn any one of the Aothorization Search transactions belaw,

Provider I |123456789 vI
wWendaor ID I
Mermber I I
Authorization # I - I - I (Vo spaces or dashes])

Client Authorization #
Effective Drate

Expiration Date

I TF| treasroprery)d
I TF| treasroprery)d

Activity Date span cannot exceed seven (71 days.
Activitky Date Range can only be entered without 2 value in the Effective or Expiration Date fields above [or vice-versal.

|D4‘I 72010 TF| trsssppveyy)
|D430201 a TF| trsssppveyy)

™ cormma "' [ Pipe '|"

Activity Drate From
Ackivity Date To

Delimiter Type |7

Wiew All I Search I Cownload I

Beturn to Waluedptions Home| BReturn to Provider Home | Contack s | Privacy Statement | Terms and Conditions

o
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Authorization File Download

v walueoptions.com/PMC_prototype /ProviderConneckt /YalueOptions PHI Download = |I:I|i|
J File Edit WiE Faworites Tools Help | ..:
|10-©-HMRAG L, =% B lJd -3 ik
m‘ 6! = | qv |W9b Search < - ﬂ Upgrade yvour Toolbar MMoww! - IE" Bookmarks = [ Settings ~ Manage Finances e’b HPF Solukions ~ >
~4 hEtp: v, valueoptions. com/ P . . Aol Tak m
J.ﬁ.ddress I@ http: v walueoptions. comfPMC_protobwype/ProviderZConneck Y aluedptions 2 20PHI%:200ownload . csw LI Go

e

Do pou want to open or sawve thiz File?

Marme: “alueOptions PHI Dowvenload. csw
Tupe: Microsaft OFFice Excel 97-2003 Waorksheet, 796 bytes

From: wwavw . walusoptions.com

Open I Save I Cancel I

harm your computer. If you do not trust the source, do not open or

@ “wrhile files from the Intermet can be uzeful, =ome files can potentially
save thiz file. wWhat's the rizk?

0
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Authorization File Download

[/ s Q oy - [ - ValueOptions®e20PHIZE20 Download[1].csv - Microsoft Excel
R Home Insert Page Layout Formulas Data Review Wiews Acrobat '@ - BB X
IEI 1l Page Break Preview Ruler “| Formula Bar C% T @ £ Mew Window Split L1 - %
I:‘u Custom Views | Gridlines | Headings = arrange an .1 Hide Al EE‘
Page Zoom 100%% Zoom to Save Switch Flacros
Layout (=] Full Screen Message Bar Selection @Freeze Panes ~ [_] Unhide H4 | workspace Windows ~ -
Workbook Views Show/Hide Zoom Window Pacros
K1 - (2 I~ | Consumer 1D
oy B C D E F =] H 1 J B L M M o iy
1 |[MotificaticAPS ID Auth Type Submittec Request & Motificatic Provider | Consumer Consumer Consumer Consumer Svc Code Add Code Auth Start Auth End  Au
2 1.23E+08 OUTPATIE #H8##EEE 1.23E+08 |PETER TUM 1.23E+08 SUSAM ASLAMN 9.88E+08 9.8BE+08 HHHHHR | {HRRRR
3 1.23E+08 OQOUTPATIE &#888EEEs 1. 23E+08 PETER TUM 1.23E+08 SUSAM ASLAMN S.88E+08 9.BBE+DB
a
5
(=
7
8
=
10
11
12 A
13 I
14
15
16
17
18
19
20
21
22
23
24
25
26
27
4 4 » k| ValueOptions%20PHI%:20Download(1 - ¥ [ fm
Ready | Average: 987654321 Count: 3 Sum: 19753086432 |

o
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My Practice Information

-
ﬂr PROV[ DERCQN MNECT YalueOptions Home Provider Home Contact Us Log Ouwt
WALUEOPTIOMNS
Horme
Specific Mermber Search WYWelcome Thank you for using Val Ot

FRegister Member

Authorization Listing OLUR MESSOSSE CEMTER (1 MEW Massage) [%

Eg‘éﬁ:ﬁi;‘ Autharization Fecent Inquiries Responded to by valueOptions T SEMNT
DATE RECEIVED SUBJECT MMEMEBER MNAME ETATUS

Misw Saved Clinical
Request Crratts P OZ-Z0-07F WERIFY MEM EMFOLL SUSAM SS LM COMPLETED

» Oz o7 AUTHORIZATION STATLIS SLISAM ASLAM COMPLETED
Enter a CTare Plan

> OZ-0S-07F CLAIMS STATUS SILISAMN AS LA COMPLETED
Enter & Special Program » 0Z-05-07F CLAIMS STATUS SUSAM ASLAM COMPLETELD
Application

. . . 3 0oZ-04-07F WERIFY MEM EMR O LL SUSAMN ASLAMN COoOMPLETED
Claim Listing and
Subrnission
Wl HST DD YO W ATT TS DD TSN
Enter a Referral
""""""""""""""" ~ Eligibility and Benefits -~ Enter or Review Claims

- = Find a Specific Member = Enter a Claim
= Register 3 Member - Review Claims

My online Profile = Wigw My Recent Provider Summary wWouchers

-~ Enmter or Review Suthorization Requests

v Practice Informatiom - Enter or Yiew Referrals

= Enter an Suthorization Reguest

Enter a Referral

= Enter a Care Plan -

= Enter a Special Programs Sapplication - Wiew Referrals

= Review Suthorizations v Wiew My BRecent Authorization Letters
= wWiew Saved Clinical Reguest Drafts v Complete Mew Mexico Forms

Metwork =Spec
Information

CLIMICASL SUFPPORT TOOLS
v WiEwy My Dutcomes with On Track

Education Center

walueselect De

Contact Us

HOUR MNEWWS 2 ALERTS

* IMPORTAMT! WERIFY WOlUIR COMTACT INMFORMATICORN

» HEW T DIREST CL&ATR SLIBPMISST O ?

[ SUITHORIZATION SIUBMISSIONN SLITDE

walueSptions continually striving to increase the =ase in which you can interact with us by developing online communications
soluticns., Using ProwviderSonnect allows you £o accomplish an array of daily transactions through a secure, password-protected
portal. By using ProviderSonneck, you agres £o abide by all privacy. HIPAA, and other gowerning laws.

o h
\w/VALUEOPTIONs (GREEN"

27



View Provider Practice Information

\.( PROW DERCON NECT ValueOptions Home  Provider Home  Contact Us Log Out

VALUEOTTIONS

Home

View Provider Contact Info
EDI Homepage e

Specific Member Search #Last Narme First Narme State

Register Mernber |-|-umnuS HPE’[EF
Authorization Listing

Enter an Authorization

Clairn Listing and

Subrmission
My Online Profile
My Practice Information

Provider Data Sheet

Compliance
Handhaoaks
Farms

Metwork Specific
Information

Education Center
WalueSelect Designation

Contact Us

i© 2007 YalueOptions Return to YalueQptions Harme| Return to Provider Home | Contact Us | Privacy Staternent | Terms and Conditions
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Provider Search Results

\-{ PR'DV[ DERCDN NECT ValueOptions Home  Provider Home  Contact Us Log Out

VALUEQPTIONS

Horne
Provider Search Results

EDI Hormepage

Specific Member Search
Click on Last Mame for more details,

Reqister Member
Last Marne First Marne Praovider 1T Yendar ID Pravider Description Address! Phone

Authorization Listin
J TUMNUIS PETER. 123456739 0000z Counzelor, Masters Lewel 14 BEAVER. TRAIL MARMIA

Enter an Authorization WA 12345

. . (111)111-1111 ¥ 12345678
Clairn Listing and
Submission

My Online Profile
My Practice Information

Provider Data Sheet

Compliance
Handbooks
Forms

Metwark Specific
Information

Education Center
ValueSelect Designation

Contact Us

@ 2007 ValueOptions Return to WalueQptions Horne| Return to Provider Horne | Contact Us | Privacy Staternent | Terms and Conditions
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\'{ PROVIDERCONNECT

VALUEOrTIONS

Home

EDI Homepage

Specific Member Search
Register Member
futhorization Listing
Enter an Authorization

Claim Listing and
Submission

My Online Profile
My Practice Infarmation

Provider Data Sheet

Compliance
Handbooks
Farms

Wetwark Specific
Information

Education Center

WalueSelect Designation

Contact Us

& 2007 Valueptions

30

Provider Practice Details

Provider Details

ValueOptions Home  Prowider Home  Contact Us

Last Marme
TUMNUS

Address
14 BEAYER TRAIL, MARNIA, ¥A 12345

Specialities

BRIEF THERAPY
COGMITIVE THERAPY
FAMILY THERAPY
PLAY THERAPY
SOLUTION FOCUSED THERAPY
AFFECTIVE DISORDER
AFFECTIVE DISORDERS
AMXIETY DISORDERS
PANIC/PHOBIA
SEXUAL ABUSE
WOMEN'S ISSUES
WOMENS ISSUES

Ages

Adolescent (13 - 17)
Adult (16 - 64)
Children (6 - 12)
Geriatric (65+)

Licensure
LCPC

First Marme
PETER

Phane
(1113 111-1111 % 12345678

Languages

Gendar
F

Return to WalueOptions Horme| Return to Provider Horme | Contack Us | Privacy Staternent | Terms and Conditions

o
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Updating Provider Practice Information

~¥ PROVIDERCONNECT

ValueOptions Home Provider Home
VALUEQPTIONS

Horme
ECI Homepage

EpeEiie Femiber Searsn Provider Networks Inquiry

Register Member
Authorization Listing FRequired fields are denoted by an asterisk [ #% 1 adjacent to the label.

Enter an Authorization

Clairn Listing and Prowider inforrmation has been captured for this inguiry, Please provide information that you are requesting to be changed, prior to subritting the inguiry,
Subrmission

Please note. inguiries are responded to within S business days. The response fram ValueOptions will appear in your Inbox in ProviderConnect,
My Snline Profile

My Practice Information

) Provider
Frovider Data Shest L e oo e e e oo
Provider ID 123456789
First M
Handboolk= r= srne= PETER
Forms Last Marne TUMMUS
Metwork Specific
Information
Education Center
YalueSelect Designation Contact Details
Contact Us
Provider ID 6824357190
Provider Mame John Doe
Contact Mare
(if other than provider)
sk State pour resson for the inguirg.
Maxirmum characters: 1500
wou have characters left.
vaAttach a Document
Chici hare mo strech s Socuncent
= 2007 wWalusOptions Feturn to Walueoptions Home| Eeturn to Provider Home | Contact s | Privacy Statement | Terms and Condition

o
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Inquiry Tracking Number

\.{ PROV[ DERCDN N ECT ValueOptions Home  Provider Home  Contact Us Log Out

VALUEOTTIONS

Home

ECI Homepage
Specific Member Search Customer Service Inquiry

Reqister Member
Thank you for your inquiry. Your request is impartant to us and will be investigated by a custorner service profezsional. Once our investigation iz complete, you will receive a

Authorization Listing response in your Message Center Inbox within 5 business days,

Enter an Authorization

Claim Listing and
Subrmission

My Cnline Profile

Your Inquiry Nurnber iz: 3072007-2064467-20000

My Practice Information Your Email Notification setting is "OFF", Click here to update,

Provider Data Sheet

Compliance
Handbooks
Farms

Metwork Specific
Information

Education Center
YalueSelect Designation

Contact Us

@ 2007 ValueOptions Return to ValueOptions Horne| Return to Provider Horme | Contack Us | Privacy Statarnent | Terrnz and Conditions
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My Online Registration Profile

~ PROVIDERCONNECT -

VALUEQrTIONS

ns Home Prowider Home ontact Us

Horne

EDI H
nrnenaas Modify Profile

Specific Mermber Search oo T L L e e e e e e e e e oo

Register Member Required fislds are denoted by an ssterisk ( % ) adiacent £o the label,
Authorization Listing
Thiz pags contains your infoarrmation. To protect yeour privacy, do not walk away from your cormputer while this inforrmation is being displayed. Wea recormmend you close your

Enter an Authorization
web browser when you are finished with thiz session, becauze your personal information will rermain in your web browser's memory until vou close the browser,

Claim Listing and
Submission

Provider ID 123456789
By Erostes Infarmmaism Provider Marme FETER TURAMNLIS
Frovider Data Sheet [Uoss I

Ferformance Report

Comphsmes The following formm is pre-fillad with your Profile informmation. vou can rmodify any of this inforrmation by sirmply entering new inforrmation and pressing the Update Profile
buttan. when you press this buttan, this page will be redizplayed showing the changes vou have rmade.
Handbooks

Forms

. Editable Profile Details
Metwork Specific s o oo oo o oo oo oo oo oo o oo oo o oo oo o oo oo o oo o o o o o o o oo oo —o—--ooo-------
Information

Eelestion Sxmi=r *E-Mail address |myemail@valueoptians.com |

Walueselect Designation

Contact Us #Werify E-Mail Address |myemﬁll@valuenptians com |

Secondary E-Mail Address | |

*Phone Mo (1) [7031234567 | p.e[12345678 |
Password |........ |

Confirmn Mew Password | |

*Password-rerninder Hint |PEI.SSWDI’C| Hint |

#*Password-reminder answer |PEI.SSWDI’C| Feminder |

Would you like to request additional services? Following are the services available with indication of the services vou are currently registered far, To request
additianal iterns, check the appropriate bas,

Claims Inguiry
Claims Submission [

Ernail Motification Click b: .;ECT::UE Email Motfications
from ValueDptons

Update Profile

2 2007 Waluelptions Feturn to WalueOptions Home| Return to Provider Home | Sontack s | Privacy Staternent | Terms and Condition
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\'/ PROVIDERCONNECT

VALUEQTTIONS

Horme

EDI Homepage

Specific Member Search
Register Member
Authorization Listing
Enter an Authorization

Claim Listing and
Subrnission

My Online Profile
My Practice Information

Provider Data Sheet

Compliance
Handbooks
Farms

MNetwork Specific
Information

Education Center

YalueSelect Designation

Contact Us

34

Your profile has been successfully updated!

Updating My Online Profile

ValueOptions Home  Provider Home  Contact Us

Medify Profile

Required fields are denaoted by an asterizk [ * ] adjacent to the label,

Thiz page contains your information. To protect vour privacy, do not walk away frorm vour computer while this information is being displayed. We recornmend you daze your
web browser when you are finished with this session, because your persanal information will remain in your web browser's memory until you close the browser,

Pravider 1D |123456789 |
Provider Name [PETER: | [TUMNUS
Tax ID | ‘

The fallawing forrm iz pre-fillad with yaur Profile information. vou can modify any of this information by sirmply entering new information and pressing the Update Profile
buttan. When vou press this buttan, this page will be redizplayed showing the changes you have made.

Editable Profile Details

*E-Mail Address |myemail@valueuptiuns.cum |

#Werify E-Mail Address |myemail@valuenptiuns.com |

Secondary E-Mail Addreszs | |

*Phane Ma (1] |?D3123455? ‘ Ext

Paszward |..'-..'. |

12345678

o
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\'!( PROVIDERCONNECT

WVALUEOPTIONS

Home

Specific Member Search
Register Member
Authorization Listing

Enter an Authorization
Request

Wiew Saved Clinical
Request Draftts

Enter a Care Flan

Enter a Special Program
Application

Zlaim Listing and
Submission

Enter a Referral

My Snline Profile
My Practice Informmation

Prowvider Data Sheet

Metwork Specific
Information

Education Center

YaluesSelect Designation

Zontact Us

35

ProviderConnect Message Center (Personalized!)

Provider Home Contact Us Log Ourt

ETATUS

SUBJECT MEMEBER MAMME

WERIFY MEM EMBEOLL
AUTHORIZATION STATLIS sSUsAM ASLAM
CLAaIMS STAaTUS SUSAM ASLaM

COMPLETED
COoOMPLETED
COMPLETED

COMPLETED
COMPLETED

0Z-05-07F CLAaIMS STAaTUS SUSAM ASLaM
WERIFY MEM EMEOLL

NT TO DD TODEY?
-~ Eligibility and Benett

= Find a Specific Member = Enter a Claim
= Register a Member = Review Claims

= Yigw My Becent Provider Summary »ouchers

~ Enter or Review suthorization Regquests

- Enter an Suthorization Reguest - Enter or Wiew Referrals

= Enter a Care Plan = Enter a Referral

= Enter a Special Programs Spplication - Wiew Referrals

= Review Asuthorizations v Wiew My Recent Authorization Letters
= Wiew Saved Clinical Reguest Dirafts r Complete New Mexico Forms

CLIMNICAL SURPPORT TOOLS

roWiew My COutcomes with On Track

WOUR NEWS 2 ALERTS

L3 IMPORTAMT! WERIFY WollR COMNTACT IMFORMSTICM
L3 HMEW TO DIRECT CLAIM SUBMISSICM?

* SUTHORIZATION SILIBMISSTION SIIIDE

wWalueDptions is coantinually striving to increase the 2ase in which you can interact with us by developing online communication=s
salutions. Using ProviderConnect alloaws you to accamplish an array of daily transactions through a secure, password-protectaed
portal. By using ProviderZonnect, you agrese to abide by all privacy, HIPAA, and otheaer governing laws.

o
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Inquiry Details

\.{ pROV[ DERCON NECT ValueOptions Home  Provider Home  Contact Us Log Out

VALUEOPTIONS

Harme

EDI Homepage
Specific Member Search Message Center - Inquiry Details

Register Member
Authorization Listing Your Inquiry Details
Enter an Autharization

Claim Listing and
Submissian Date Received: 0z-0%-07 From: CUSTOMER SERWICE

My Onling Profile Inquiry #: 092007-20631953-30000 Subject: AUTHORIZATION STATUS

Member Name:

My Practice Information

Provider Data Sheet

Performance Repor

Compliance

Inquiry Message:

PETER TUMNUS - 02072007 - 15:59:42 ET-nrmnrrmnnssmmsrmmneaes
Mermber Harme: LAURA VALGHN
Provider ID: 1234567589

Handbogds Auth #: 01-041301-9-4224

Pleaze Verify thiz autharization inforrmation.
Farms

Thanks

Metwork ‘G pecific
Informatior CUSTOMER SERVICE - 02092007 - 16:07133 ET-----------mmmmmmommemee
Member Narme: LAURA WALGHN

Provider ID: 123456789

Auth #: 01-041301-3-4224

Education Centa

Contact Us
Thiz is the correct Authorization nurmber,
Click "res' to Reply to the Custorner Service response, or 'Mo' to create a new Inguriy Yez O Mo (:)
[ Return to Inbox ] [ Return to Sent
@ 2007 YalueOptions Return to WalueOptions Horme| Return to Provider Horme | Contack Us | Privacy Staternent | Terms and Conditions
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View Provider Summary Voucher

-
\’( PROV[ DERCON MNECT ValueOptions Home Provider Home Contact Us Log Ourt
WALUEOPrTIONS
Home
Spesific Member Ssarch Welcome - Thank you for using ValueOptions ProviderConnect.
F.egister Member
Authorization Listing WIOILUR MESSSSE CEMTER (1 MEW Massage)
Eg‘;—qel:e‘:? Autharization Fecent Inquiries Responded to by ValueOptions INBOX SEMNT
DATE RECEIVED SUB.JECT MEMBER. MAME STATUS
Wiew Saved Clinical
Request Drafts b 0O=Z-20-07F WERIFY MEM EMECLL SUSAM ASLAaM S MPLETED
Ent - - b 0Z-03-0F AUTHORIZATICN STATUS SUSAM ASLAM SMPLETED
ncer a are an

» D0=zZ-0S5-07F SLAIMS STATUS SUSAM ASLAar S OMPLETED
Eg‘;-:ﬁircgtil:r"ec'al FProgram v Oz-05-07F CLAIMS STATUS SUSAM ASLAM COMPLETED

» Dz-04-0F WERIFY MEM EMEOLL SUSAM ASLAN COMBLETED

Zlaim Listing and

Subrnission
WA HST Do O WWAAT T 0D Ty
Enter a Referral

“““““““““““““““ -~ Eligibility and Penefits -~ Enter or Review Claims
EDI Homepage
- = Find a Specific Membeaer - Enter a Claim

ZnTrack Sutcomes

By Zlaims

=% rt = Register a Member

View My Recent Provider Summary wouchers

My Cnline Profile -~ Enter or Review suthorization Reguests
My Practice Informmation

- Enter an Authorization Request Miew Referrals

FProwvider Data Sheet

= Enter a Ccare Plan = Enter a Referral

Compliance . . .
____________________________ - Enter a Special Programs application

____________________________ - Review suthorizations r o Wigw My Recent Authorization Letters

- wiew Referrals

T Metwork Specific = wWiew Saved Clinical Request Dirafts » Complete Hew Mexico Forms
Inft ti

Eeusstien ©enEer CZLIMNICAL SURPPORT TOOLS

walueselect Designation o Wiewy My Outcomes with On Track

Contact s

HOUR MNEWWS 2 ALERTS

» IMPORTAMT! WERIFY “WiOolllR CoTSACT THMEFORMSTIOR

L] HEW To DIRECT CLAIM SIUBMISSIONT

* SAUTHORIZATICON SUBMISSION SUIDE

walueDptions is continually striving to increase the ease in which vou can inkerack with us by developing online cormmunications
solutions., Using ProviderZonneckt allows wou to accomplish an arraw of daily transactions throuah a secure, password-protected
portal. By using ProviderTonneck, you agree o abide by all privacy. HIPAAS, and other governing laws.

o
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View Provider Summary Voucher

PROVIDERCONNECT

VALUEOTTIONS

eOptions Home Prowvider Home Log O

Home

ECI Hormmepage
Speciie Momber Scarsh Search Provider Summary Voucher

Register Member

Provider ID |123456789 Vl

Enter an Authorization Check # 11111 | (Vo spaces or alpha characters)

Request .
Paid Date Range Fram |03072009 == Through |04072009 .
Clairmn Listing and 53 T tresspoyyyy)

Subrnission
Provider Summary Voucher Search Results

Authorization Listing

Enter a Referral
Referral Listing
Reports

My Online Profile Click an Wiew to see the Prowider Surnmary Woucher,

My Practice Information
. Selact Wender Marme Wender Humber Faid Crate Zheck MHumber Check Amount
Provider Data Sheet

" mew Performance Report
Essential Learning
CCompliznes
Handbooks
Farms

Metwork Specific
Inforrmation

Education Center
ValueSelect Designation

Contact Us

2 2009 WalueOptions "~ ProviderConnect v3.06.01 Feturn to YWalueOptions Home| Return to Provider Horme | Contack s | Privacy Staternent | Terms and Conditions

a Crone 'ﬂ Local inkranek

o
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Provider Summary Voucher Results

e0ptions Home Prowvider Home Contact Us Log Out

PROVIDERCONNECT

VALUEOTTIONS

Horme

EDI Homepage

Speeiie Memiber Soardh Search Provider Summary Voucher

Register Member

Authorization Listing Provider ID [1z3456789 ~|

Enter an Authorization Check # 11 | o spaces or alphs characters)

Request .
Paid Date Range Frorm (071072009 = Through (040720049 —
Claim Listing and i3] T trrrepoyyyy)

Subrnission
Provider Summary Voucher Search Results

Enter a Referral
Referral Listing
Reports

My Online Profile Click on Wiew to see the Pr

Trrnary YWoucher,

My Practice Information

Frovider Data Sheet

MEW Performance Report

wender Mame Wender Murmber Paid Drate

Check Mumber

Check Amount

Wigw PETER TLMMUS A0000z 012309 ooooo11111 120,00

Essential Learning

Compliance

Handbooks

Farms

Metwork Specific
Information

Education Center
ValueSelect Designation

Contact Us

g 2009 Walue@ptions ~ ProviderConnect w3, 08,01 Return to Waluedptions Home| Return to Provider Home | Contack Us | Privacy Staternent | Terms and Conditions

@ Dane ‘ﬂ Local inkranet

o
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Sample Provider Summary Voucher

cument Viewer - Windows lorer provided by Payformance Corporation

File Edit ¥iew Favorites Tools Help

| £

< © ¥ B @ DOserch Sermones €@ (3 = - L)@ 33
Address | ~ | B Go Lirks
- -~
view l 1 Printable View
E EIGOTO: ofzﬂ QFlnd:l:l
SO0 HEALTHCARE, INC f__-‘
EXPLAMNATION OF PAYMEMNT
Run Date: 12/23/05
Alphabet Hospital ID#: H71z34 IRS#: 123456782
123 Road Street
Anytown, NI 12345
Patient Hame: FROG KERMIT ABC Member ID: 12345678591 Acct: 1ABLE345A1E Auth#:
Claim NHumbher: xxxxxxxxx{ Servicing Provider: DRG#:
State Member ID: TOB:
Serv Dates LC Diag # Rew Proc/Mod Dawy/Cnt Charge Allowed Disallowed Co-Pay TPP Payment Explain Codes
BT $140.31 $0.00 $140.31
RT $0.00 $51.52
Service Line(s) Sub-Total(s): $£140.31 $0.00 £191.83
Service Line(s) Sub-Tetal-lnterest: $0.00
Service Line(s) Sub-Tetal-Prompt Pay Discount:
Claim Sub-Total: |
2 & Internet

g’] Cone

VALUEOPTIONS GREEN
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ProviderConnect
Authorization Enhancement
Demo

o
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ProviderConnect Enhancements

«  New Authorization letter notification link:

—'“:!( P ROWI PER’CON MNECT Valueoptions Home Provider Home Contact Us Log Out

ALEOPTIONS

ic Mermmber Search WwWelcome . Thank you for using ValueOptions ProvideriConnect.

Register Member

Authorization Listing YOUR MESC. . ... ._ o _sage BlA

E_';‘;—qe‘_.re‘fs';' Suthorization Recent Inquiries Responded to by walueOptions INEOX SENT
DATE RECEIVED SUBJECT MEMBER MAME STATUS
wiewe Sawed Clinical
Request Drafts r O=-zo-0OF WERIFEY MER EMF L SUSAM ASLaM COMPELETED
» Dz oo oF AUTHORIZATIOMN STaTus SuSen aSLan COoOMPLETED
Enter a Care Plan
» D=-o0S-o0F SLaIMS STATUS SUSAM ASLen CoOMPLETED
Enter a Special Pregram » oz -o0s-oF CLAIMS STaTus SuSen aSLan COMPLETED
Application
LJ OZ-0<-0 7 MWERIFY MEM EME <>L L SIS Ss0L e MPLETELR

Zlaim Listing and
Subriissiaon
WA AT D O WSS T O D Ty

~ Eligibility and Benaefits ~ Enrnter or Review Clairns

Enter a Referral

- Find 3 Specific Member - Enter o Claim

= Register a Member - Review Claims
- wigww My Recent Provider Surmmary wWouchers

ry Snline Profile ~ Enter or Review Suthorization Reguests
My Practice Informmation
FProwider Data Sheest

-~ Enrnter or wiew Referrals

- Enter an Ssuthori=sation Reguest

= Enter a Care FPlan = Enter a Refe

Cormpliance

= Enter a Special Programs Spplication Tew Referrals

Hisww My Recent Aauathorization Lette

= Review Suthorizations

= wiew Sawved Clinical RPeguest Dirafts Complete MNew Mexico Forms

Metwork Spec
Informmation

T Education Centar CLIMICAL SURPPORT TOOLS
walueselect Designation PR TR | Dutcomes withh On Track

,,,,,,,,,,,,,,,,,,,,,,,,,,,, Authorization Letter Notification link.
Contact Us
FOUIR MNEVWS 2 SALERTS

» IMPORTSMHT! WERIFY YOllR CoMNT&CT INEFORMOSTION

. HNMEW T DIRECT CLAIM SIBMISSIcMNT

» AUTHORIFZFATION SILIBMISSTcR SIITDE

walue<ptions is continually striving to increase the ease in which vou can interact with us by developing online commmunications
solutions, Using ProviderConnect allows wou to accomplish an array of daily transactions through a secure, password-protected
portal. By using ProviderConneck, vou sgres o sbide by all privacy. HIPAaA, sand other governing laws.

o
\/VALUEOPTIONs“ (GREEN"

42



ProviderConnect Enhancements

* Adding the ability to:
— View letters within the given time frame with the ability to
identify new letters and date generated
— See when letter was “last viewed”

PRDV[ DERCDN NECT VYalueOptions Home Provider Home Contact Us Log Out

VALUEOrTIOMS

Horme
Search Authorization Letters

EDI Homepage

Specific Member Search

. Required fields are dernoted by an asterisk [ % ] adjacent ta the label. Return to search results I
Register Member
Suthorization Listing * Provider ID Mernber ID # Letters From #* Letters Through
Enter an Authorization f1zz456783 =1 |sa7654321 09162009 7% [10162009 . search |
Clairn Listing and (NN DD YYYY) (MM DOV YYYY)

Submission

Enter a Referral

Referral Listing s see the authorization letker, “sx P
Reports Authorization # Mermber Mame Subszcriber Mame Prowider Hame Admit Cratel
Iy Cnline Profile Mearnber 10
My Practice Information o1-12=108-1-1 ASLAM, SLSAH ROEBERTS, JAMES TUMMUS, PETER. 01009
Provider Diata Sheet FBFESAZZL
sorformence Booor 01z 109 01-123108-1-2 ASLAM, SUSAM  ROBERTS, JAMES TUMMUS, PETER DLA0EM9  ozjosfos Wiew
QETECART

o
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Authorization Letter Sample

S ValueOptions

H s 2 &= i
Sk, & ValueOptions

12762004

[Auth Letter 1 Sample]

Tt e BT

WA 23225

Employee/Enrollee:
Employee IDE: MNot Available
Patient:

Patient Date of Birth-

Dear MR Isss==masasrsasss

WalueOptions has been selected by The Local Choice Health Benefits Program to review the proposed treatment referenced abowve for
behavioral health and/ocr substance abuse to determune if it is medically necessary. which is a reguirement for coverage under the Plan.

Based upon all of the information received by ValueOpticns, a determmunation has been mmade that the following proposed treatment is
certified:
o 1 UNIT(S) INITIAL EVAIUATION FROM 12/6/2004 TO 12/6/2005

This certification 13 valid for this level of care cualv. ValueOptions retains the right to rescind or modify tlus certification if the climical
condition changes during the certification period and a deternunation 1s made that another level of care iz medically necessary and
appropriate. In the event of such a reduction or ternunation of the certification period. vou will receive a notification regarding your
right to appeal that reduction or termunation.

o
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Contacts

Who do | Contact?

— If you do not have a computer you can access the
authorization letter faxback feature at: (866) 409-5958

— ProviderConnect additional logons: EDI help Desk (888) 247-
9311

— All other providers can call our provider line with questions at:
(800) 397-1630

* Please Bear With Us During ProviderConnect Maintenance

— During ProviderConnect maintenance in the month of July you
may not initially find all of your authorization letters when using
ProviderConnect

— If you are unable to view a specific letter after July 1, 2010
you can:
* Retrieve your letter via the fax back option, or

e Call the toll-free number on the back of the member’s
insurance card

— All maintenance will be completed by July 29, 2010.

2
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Thank You!

o
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