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      CCLLIINNIICCAALL  DDEEPPAARRTTMMEENNTT  HHOOUURRSS  OOFF  
OOPPEERRAATTIIOONN  
 
The ValueOptions® Clinical department is available 24 hours a day 7 days a week for referrals and 
preauthorizations for inpatient levels of care.  
 
Please contact the Clinical Department by dialing the phone number on the back of the member’s 
identification card.  
 
Disclaimer: Please refer to your governmental/state sponsored health plan network specific website 
for additional information. For Network Specific page click here 
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