/VALUEOPTIONS

Innevative Solutions. Bemer Healch,

H B B UPDATE LOG

Update Number & Link Update & Section Updated Release
Date
1. http://www.valueoptions.com/providers/Handbo  EDI Resource Document- 1/28/11
ok/resource/VO Provider Handbook Appendix e Updated text box within
2-ESupport Services PC Claims.pdf document deleted “option 3”

because it no longer applies to
the EDI Help desk.

2. http://www.valucoptions.com/providers/Handbo EAP Affiliates Handbook 2/28/11
ok/ValueOptions Provider Handbook Appendix e Updated EAP Affiliate
_5.pdf Handbook to include how to

submit EAP Case Activity and
Billing Form (CAF-1) via
ProviderConnect under
“Reimbursement” section on
page 22 of 28.
3. http://www.valueoptions.com/providers/Handbo ~ Appendix 4 — Medicare Advantage 3/17/11

ok/ValueOptions Provider Handbook Appendix Provisions

_4.pdf e Added a new addition as a new
subsection 6 (d) regarding no
collection of copayments from
certain dual eligible MA
members as required pursuant to
42 C.F.R §422.504(g)(1)(iii).

4. http://www.valueoptions.com/providers/Handbo  EDI Resource Document- 4/11/11
ok/resource/VO Provider Handbook Appendix e Updated text box  within
2-ESupport Services PC Claims.pdf document by adding word

“electronic” before claims.
e Removed “pay to” paragraph
since only applies to foreign

networks.
5. http://www.valueoptions.com/providers/Handbo  Treatment Guidelines 5/23/11

ok/treatment guidelines.htm . Updated review dates for:

0 ADHD Child &

Adolescents

0 ADHD Adults

O Eating Disorders

O Major Depression

0 Opioid Disorders

O Schizophrenia

0 EAP Guidelines
e Added New Treatment

Guidelines:
0 Schizophrenia Guideline
Watch

e Retired Treatment Guidelines:
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Major Depression
Summary

Schizophrenia Footnote
Generalized Anxiety
Disorder Summary

Replaced old version with new

version:

(0]

EAP Guidelines

EDI Resource Document

6. http://www.valueoptions.com/providers/Handbo
ok/resource/VO Provider Handbook Appendix

2-ESupport Services PC Claims.pdf

7. http://www.valueoptions.com/providers/Handbo

ok/clinical criteria.htm

8. http://www.valueoptions.com/providers/Handbo

Made changes to EDI website
on page 3:

(0]

http:/ /www.wpc-

edi.com/

Updated bolded HIPAA

instructions on page 3 to:

(0]

Once you have
successfully
completed testing, you
can submit production
files by selecting the
appropriate option
from the dropdown
menu.

Clinical Criteria

Posted

reviewed and revised

2012 Clinical Criteria
Treatment Guidelines

ok/treatment guidelines.htm

Posted

reviewed and revised

Treatment Guidelines

1/3/12

1/10/12

1/10/12
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