Provider Alert:  2/25/10


Dear Providers

 

ValueOptions is currently in the midst of re-credentialing Kansas providers. The majority of Kansas re-credentialing deadlines fall in June of 2010 with a portion falling July through October of 2010. For those providers whose deadlines fall in June, your assigned Provider Relations Manager will be reaching out to you to determine whether you have already received the re-credentialing materials and whether you need any assistance completing them in a timely way. If you have not yet received the materials, your PR Manager will follow up on your behalf. 

 

When you do receive the re-credentialing materials, it is imperative that you return the completed forms as soon as possible to ValueOptions in Norfolk, Virginia. For best results, please fax the packet to Attention: Facility Credentialing Team at 757-893-8658. Documents received at this number are tracked for follow-up.

 

If you have any questions about this email or your re-credentialing deadline, please contact your PR Manager. If you need clarification of how to contact your PR Manager, please don't hesitate to ask.

